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REDACTED - FOR PUBLIC INSPECTION

October 15- 2013

Ms. Marlene H. Dortch
Secretary

Federal Communications Commission
445l2th Street S.W.

Washington,DC 20554

In the Matter of ConnectAmerica Fund, A National Broadband Planfor Our Future,
Establishing Just and Reosonable Ratesfor Local Exchange Corriers, High-Cost Universol
Semice Support, Developing a Unifted Intercarrier Compensation Regime, Federal-State loinr
Board on Univercal Service, Lifeline and Link-(Ip, Univercal Service Reform-Mobility Fund,
wC Docket Nos. 10-90, 07-135,05-337, 03-109, CC Docket Nos. 0l-92, gtr4s,GN Doeket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Cheyenne River Sioux Tribe Telephone Authority, please find enclosed two copies of
Company's FCC Form 481, along with the redacted version of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (605) 224-7889 if you have any questions regarding this
submission.

Respectful ly submitted,

F*fr?",{y,,""Darla Pollman Rogers
Attorney atLaw
Cheyenne River Sioux Tribe Telephone Authority

Robert C. Riter, Jr
Margo D. Northrup

t*:. cf ,3opi*o rec'd 0.y'**
List ABCDS

Jerry L. 
.Wattier

Thomas Hart, Associate

Darla Pollman Rogers
Lindsey Riter-Rapp

Robert D. Hofer, Of Counsel

Riter, Rogers,'Wattier & Northrup, LLP
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Line 510
proeesses and Procedures to Ensure Compliance with Service Quality Standards

and Consumer Protection Rules

Per FCC Form 481 lnstructions

This document details the processes and procedures that Cheyenne River Sioux

Tribe Telephone Authority (the "Authority") follows to ensure compliance with service

quality standards and coniumer protection rules as laid out in FCC Form 481

Instructions.

The Authority provides voice grade access to the public switched telephone

networks (pSTI.I) at a hat rate, thereby enabling access to emergency services provided

by local government or other public safety organizations such as 911.

For service qualrty standards that are affected by plant issues, the Authority

engineers and instalis its plant and other facilities in such a way as to ensure, to the

grJatest extent possible, safe, adequate and continuous service at all time'

In addition, employees are periodically trained on service quality standards and

consumer protection issues. In particular, if any set of issues appear to be prevalent,

employees are given briefings on ho* to handle such issues, beyond the normal

guid"tines in pilce for resolution of customer complaints. A recent example is the call

fompletion pioblems that have arisen and the customer calls that are generated as a

..ruit. Although this is nor a service quality problem caused by the Authority, it does

affect customeis of the Authority and, therefore, deserves the attention of the Authority

employees.

The Authority also periodically reviews its operating procedures to be sure that

those operating procedures are in compliance with service quality standards and that the

operating pro"id*"r are not in violation of consumer protection rules. Internally a

compliance officer ensures annual employee training and dictates disciplinary processes

for improper use of consumer information. If concerns arise that cannot be handled by

the compiiance officer, legal counsel is sought to assist with a resolution'

If complaints are filed with the Authority related to service quality standards or

consumer protection rules, the complaint is immediately investigated, the matter tracked

and any corrective action noted. This process ensures that problems are addressed and

"o..""iions 
made. It should be noted that the Authority has received no customer

complaints in the past five years regarding service quality standards or consumer

protiction rules ai they relate to the service offered by the Authority.

The Authority advertises the availability of its services and the charges using

media of general distribution and on its website.



LINE 610
STATEMENT DEMONSTRATING FUNCTIONALITY

IN EMERGENCY SITUATIONS

At line 600 of FCC Form 481, Cheyenne River Sioux Tribe Telephone Authority
(*C.R.S.T- Telephone Authority") certified that it is able to function in ernergency
situations as set forth in 47 C.F.R $ 5a.202(a)(l)(ii). This means that C.R.S}. Telephone
Authority has reasonable amount of back-up power to ensure functionality without an
extemal source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. This statemenf will detail
how C.R.S.T. Telephone Authority is prepared to ensure continued service in an
emergency situation.

Back-Up Power
C.R.S.T. Telephone Authority has a back-up generator available with a minimum

of afour hour power supply for its central office. tn addition, it has portable generators
available for remote sites.

C-R.S.T. Telephone Authority has route redundancy for tong distance service, E-
9l I trunking and SS7 signaling trunking.

In the case of isolated groups of customers that may suffer damage due to a cable
cut, C.R.S.T. Telephone Authority maintains sufficient staffand other resources to be
able to put customers back in service in a very short amount of time. C.R.S.T. Telephone
{u$ofUt emergency service equipment is located within its exchange and requires very
little time to dispatch.

Traffic Spikes
C.R.S.T. Telephone Authority's outside plant is designed, engineered and built

with sufiicient capacity to handle traffic spikes iesulting from emergency situations and
has been able to do so in the past. C.R.S.T. Telephone Authority isln an area where
severe weather strikes periodically and has been able to handle communication needs at
those times and has the experience from those situations to be able handle such
emergency situations in the future.
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FCC Mail Room
UNE 920

TRIBAT GOVERNMENT ENGAGEMENT OBTIGATION
PER FCC FORM 481 INSTRUCTIONS

Cheyenne River Sioux Tribe Telephone Authority (the 'Authority") is 100% wholly -owned by the
Cheyenne River Sioux Tribe (the "Tribe") and actively engages in dialogue with the Tribe on a monthly
and sometimes daily basis. Those discussions include the Authority's ongoing fiber project, loan
requirements, service offerings and concerns on continued revenue support payments at the Federat
and State levels.

The Authority is currently in year four of a five year fiber to the home/premise construction project that
will provide the increased capability of broadband services and continued voice services to residential
and commercial subscribers on the Cheyenne River Sioux Tribe Reservation, covering Dewey and
Ziebach counties in Central South Dakota.

Tribal community anchor institutions include:

r US DHHS - tndian Health Service Health Care - Eagle Butte

' Cheyenne River Sioux Tribe Field Health - Cherry Creek, Red Scaffold, White Horse & Swiftbhd
Clinics

o us Dol - Bureau of rndian Affairs and Bureau of tndian Education

r SD Department of Education (Digital Dakota Network DDN)

o Family Health Care - Eagle Butte and lsabel
. Eagle Butte Community Library
o Cheyenne River Coltege Center - Oglala Lakota Co[eger Presentation College - Lakota Campus

These community anchor institutions are in direct and indirect contact with the Authority to order both
telephone and broadband services. As the fiber project continues, the Tribal community anchor
institution customers not currently served by fiber facilities, will have available to them faster
broadband speeds as the fiber project is compteted.

The Authority is very sensitive to the Tribe's culture and the marketing of the Authority's services.
Service offerings and packages are discussed at all staff levels and are reviewed by Tribal attorneys,
ensuring cultural sensitivity.

The Authority is in compliance with right of way processes, land use permitting requirements, facilities
siting, environmental and cultural preservation review processes with the Tribe.

The Authority retains all the required business and licensing reguirements which include certificates of
public convenience and necessity, business license, master license and any other related forms expected
by the Tribe.
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FCC Mail Room

Line 1222 Details on the number of minutes provided as part of the plan.

The Company only provides its lifeline customers a flat rate local service. There is no measured
local service provided, so the number of minutes provided is not necessary.

Line 1223 Additional charges for toll calls, and rates for each such plan.

The Company provides access to toll service providers for its lifeline customers. The lifeline
customer has to choose it's oum toll service provider, so no additional charges are noted or
required by the Company.

CHEYENNE RIVER SIOUX TRIBE TELEPHONE AUTHORITY
391647
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REDACTED. FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROVVER DESIGNATION

sDos33 
EorPNed & lnsPec

PERIOD ENDING

December. 2012 oCT 2 4 2013
rrysrnucir6l$'siii a,is biiefri I tt+i

PART B. STATEMENTS OF INCOIiIE AND RETAINED EARNINGS OR MARGTNS rce Mennoro

ITEM
PRIORYEAR THIg YEAR

".1,,.i:.9$LNe..ttlo..*-gslyices-Retqnu.gs .g il
E "-tir

3, Liibg Dlslbnce Network'seivkss Rawrlidi- ff a
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7. NgtOp3fatlng Revenue€ {l ttr.rpE.le$ 6} rEl E
q-rya4 Spegifc Opqratlons Expense __-_= ..".8t
0. Plan!.1'l'onqpgclfic Opera$o-ns Btpensp lExdudlno Oeoredallon & Amodlzafon) H n

FpredF![o-[-E&.e-$e --ffifr ..t
1. AmadEaifi$-Erqenq6-".-

l2:... CiiitiOiii6i. OeeraUons Expons€ pI
E E

13. Corporate Opsrdtlbnii-Eiibnss IE]m
-

14. Total Operatlns Expemer (8 ihru l3l !EE[
15. Operathg lhcome or Marglns O less 14) .t
18. O$er Operellng lncome and Expenses

17. Slale ald-lgcal Tqxes

18. Federill Iricome Taxos

l9-, OlhefTaxes

!9... Lo$I Operstllti Trixps (17t18rl9t E

-I
1... "Netloperafiilg-lnceme,pr illarshs tt s+t0.:20l T[ --

.2. lnbrsatot Fuiidad De6[- al q
2{. OtherlnterestExpense

25. Alorance fui Funds Used Dudns Conslnrcfion E r
t6. Totel F_t(ed Charg.s (22+23+2+28l mt g
17. Nonoperirfng Nel lnoome /m E
18. Ed|-aodnary,.llegs-

!s:,,{ull€dhilpltgl-Dltfe" rctrceo

10. Nonragrilateil.Nd! iribo*i .IE.
'ffili. Tn6:116-rJiititifre oi naaritnr (21+27+28+2s+30:25I -#

12. Toldffide Bii'iid iii hibbme

]3. ffi .rbd
t,l. Mlscelhnaous Cmdlts Y€ar-to-Date

15. Dtuldends Dedared (Comnrcn)

t6. D-l.gdends Declared (P-rBf€ned)

)7! Olhqf pgbgs_Yqar:tqpF-la

lS,.TBnl'fe,ts_to--Pelr*ooes-o,qgpltsl-.

19. 6 rEl
io. itdbonage Capltal Beglnnlns{if-year

lt.
12. Paronaga CapllalCrBdits Retired

tS, Piironage Gaptlal-End.of-Ye at l4}+ii42l { a
{{. Annual DEbtServhe Paymenb ,TEXil E
15. Cash Ralb 1(n+29-161rr,r, ET iEil
t6. Operaung Accl.ual Rath (1{+20+26) / A 5 C
7. TIER [3r.t28) / 261 iT
$. DsqR(11+?6+10+1 l)1^141 e I

Page 2 of 6



REDACTED - FOR PUBLIC INSPECTION

Reeewett U tnsPeeied

{i

o0m

usoA-aus

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROI'UERS

,lrSIRUCIrOlrs - Sec RUS Builean 174-2

BoRRovvERtuTrEN4
so0533

PER'oDEPeC Mall
OooeE$er.20l2

Prrrc-.sItB.scRIBERfACCES'S,LINELROUIEMilIE.&HIGII.SPISDDATAINf0Blilil0fl 
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I. RATES 2. SUBSCRIBERS IACCESS LINES} 3- nourE l,llLES

EXCHANGE B.I I R.I

tat I .,
BUSINESS

lal

RESIDEI{TIAL

tbl

TOTAL

,cl

TOTAL
0ndudlng Eb3r)

FISER

lhl

Dume .E a -5fl T E ,lE
-Eaolo Bulle .C a a t s a

seb€l J a 5 a
J z

-ePlsni ffi a
ior{h Dupr8o

UdIdlilEloBs
M ,tlri, -! .a Z

touti Mtteage
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IE t
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sDo533
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Decembftg6elv6d & I

CIeT 24

&TIC.SUBSCRIBERTACCESSIINELROUTEMII,n&HIGTISPEEI'DATAINT,ONMATTrIN T,a^ i,.:I
.. EROADBANDSERVICE

DelrllJ on Laili.ExDenrlvr Brbidbrnd Sedlce
EXC}IANGE No, Accass Unes

wllh BB
avalleUe

No OtBr@dband
Subscdbers

.lbr

ltumber of
Subscrlb€rs

,cl

Advsrussd
OownloEd Rat6

(Kbps)
ldr

Adrrer{sed
Upload*'",[F$

Pdce Per}lonlh

.. .{n

Standalone/Pcl(o

m

Type O,
Tednology
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BoRRowER DEsru*^''of,*tt*ed 
& \ns,eue

PERToDENDTNG nor ? 4 ZU lJ
Decenber. 2012 UUI L r -

IvsrRlrot OIVS- Seo RUS Builolo 1H4.2

PARTD. SYSTEMOATA FCG Matt n'"'

t" No ElDt EnIiryE 12. No. Olh., Emdoy.6 ,. scwMil6Swcd E
il, A@UoEpdSq@Mal. 5" Sutqdhn !6 Rai! Mil,ra

PARTE. TOLLDATA

t" StudyAroalDGods(s)

s.3915{?.-o.:
c .. ...
d.:-r
o.

r-
c..
h.

t-
l.

@
lntorstaie:

lntrsslate:

I nveragesareoute

fl Averaso sareoule

F'l costoasls

[l correasl.

PART F. FUNDS NT/ESTED lN PLANT DURING YEAR

t--.-.-..:

RUS, RT8, & FFB Loan Funds E Qonded

;;:-----:
ConUlbu[on h Ald to Construc$oo l;

ry

PART G. I}IVESTUENTS IN AFFILiATED COIIIPANIES

NVESmtErts

to'

CURRETITVEAR DATA CU'il't^TII'EDATA

lMttrml
fH. Yc.t

tb)

lnmq./LotE

Tllo Y8t,

lc,

Cunulalivr

Itrwst rcoi

To Oata

to

CMUh{6

ln€dFllolt
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USOA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BoRRowERoEstcNAIoN 
HgCe\lgO 

U

sDos33 nn'r 9A?013
PERIOOENOING UV I

December. 2012 e.'.t^ frlail ROOfiI
PARTH. CURRENTDEPRECIATION.RATES

I

Arc corporation's depreciation rates lpproved by lhe tcgulalory authority

wilh jurisdiction ovcr thc provision of tclcphonc scrviccs? (Ctrct one) EI YES u NO

.. EOUIPMENTCATEGORY DEPRECIAIION RATE

1. Land end suoDortassets- MotorVehicles III
l. Land and suDDort ass€te - Aircraft
3. Land and suooort assels - Soecial DurDGge vehicles

4. Land and support aasets - Garaoe and otherwork equipment .a{
i. Land and supportassels- Bulldinss rr
i. Land and suDDort asseB - Fumiture and Offce equipment arl

Land and support assets - General purpose computers fi
]. Central Offce Switchlno - Dhlta! HT
). CentralOfiice Switchins -Analos & Eledro-mechanical

10. Central Offlce Switching - Operatorsystemq

t'1. Central Office Transmission - Radio Systems rE
12. Cenhal Offioe Transmission - Circuit equipment El
1 3. lnformation orighation/brmination - Staton epparatus

14. lnformatlon orhinafoMermination - Customer premises wiring

'15. lnformatlon origination/termination : Larrge private branch exchanges

16. lnformation orioination/brmination - Publlc telephone lerminal equipment

t7. lnformatlon or'nlnation/terminaton - Other termlnal equipment

18. Ceble and wire facilitles - Poles

19. Cable and wire fadlities - AErial cable - Metal

20. Cable and-wlrc fadlities : Asriai cable - Fhdr

1. Cable and wire faciliUes - Underorcund cable - Metal

22. Cable and wira lacilities - Undeloround cable - Fiber

23. Cable and wire tacillties - Buried cable - Metal

14. Cable and wire facllltiEs - Buried cable - Fiber

15. Cable and wire facilities - Gonduit syslems ^t
16. Cable and wire facillties - Other
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BORROWER DESTGNAIoN ou-l L
sDos33

PERTOD ENDED FUL, ,n,.
Deeember, 20lzINSTRUCTIONS -See hdp in the on[ne appficadon

PART I . STATEMENT OF CASH FLOWS
1. ,,l,eg,nnlng cash (Cash .nd Equlvaronts plus RUS Constsuc$on Fundl ,

CASH FLOWS FROII'I OPERATING ACNUNES
rncome CI

Adiustfient$to Recorclla Not hcme to Net Cash pmvtded bvape4 /[na Adlvtues
r. Ass: uepleoauon II

Amontzauon fr
5. Other (Exptain)

fr
Changes h Apentlng Assets aadUatililes

o: uecreaser(rncreasqtnAccountsRecelvable

-

7. Decrcase(lncrease) ln Materials and lr*.t"*
8. Oecrease/0ncrease) ln prepaymedj and DeEned @]g!r9

IIt
-

v. uecreaser(tncrEase) tn tJmef Gunent Asseb
ru. tncle.-4Fer(uecrease) in Aecounts pay.able

I !. tncreaser(uocrease) lnAdvance Billlnos & pavmenls

12. lncrease(Decrease] ln-Orher Cunent UaOlti$es
Effi

;rr. NBr Lasn rtovto€or(useOl Dy Oporafiolrs
C,ASH FLOWS FROiI FINANCING AC-NUNES

r{, ure$easer..(tncnease) m Notes Recelvable
15. lncreaser(Decrease)lnNote payaHe

trtE
. re: trsEdsE tl.1,qgr_ets.gJ ln lilfs.-r.Etef.ggp0slts a:tZ. Xa.lncreqfe(Oecrease)ln[ongfeni@ Er5. rncrEaae(uecfease) in othei uab0iues & Defe,red cEdits I't9. hcreasag/pesense) h capltii {I
zu. Less:.p.ly.nlent.ofDividends Ia,. L€ss; rausnage uaplat uEglts F{euted
22- Other(Erylaln)

4r. Nsr r,asn rrovtoeor(Usod) Dy Fln?nclng AcflylUos .dir
CAEfl FLgI't'S FROIII I]IIVESTING ACilVMES

ar, N€r sptrat Expenotrlres (ploperu, plant & Equlprnent)
25. O,therLong-Termlnveslmenls ' .- H

-.
lq OherNorrunenlAssets & Jurisdicuonal6ifferences II27. Other (Explain)

reII

to. r.er uasn rrouoeor(used) Dy lnvosuno Ac$vltlos
29. i'let lncrease4Decreasel ln Gash

ffi
?q{nCI30. EndtngCash
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Recelueri 
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OUi A4[[l13 Paserz

FCC Mail Room

<olo> studyArca codc 3916{7

<Ol5> StudyAreaNlme CHEIENIIE RrvER srorrx

<03D contact N.me - pcrsn USAC ahould contact reBrdior thk data uotra tho6paon

<O35> ContactTllePhoncNumbct-NumberofpenonidetrtmedlndatallneO3gl 605'96't-2600

<039> ContaqlErail Addrcs3 - Emall Mdres3 of geBon ldentlrled in d.ta llnr <O3O> soGtolako! anelvork ' .oa

TO BE COMPTETEO 8Y THE REPORTING CIRRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTIIIG ON tTS OWN EEHATF:

Cartmcatlon of Omcet as to the Accuracy of the Data Reported for the Annual Reportlng for CAF or Ll neclplents

ccttlry that I am an ofllcct ofthc rcportlnt canl.r; my rr3ponslbtlucs lncludc clrsurlng tir acsrrrcy ofthc sonual rcpordng tcqulr.m.ntt tor unlvcrsal teilka ruDport
edpl.n$; and, to thc bcst of my tnowlcdte, the Iniomtlon rcport€d on thls fom and ln 8ny attachmenB k acqrrltc.

lam of Reportlng Carrlcn

igmture of Authorlrcd Offic.r: Datc

trlnted n.me of Authorlad offrcer:

:ltle or positlon of Authodred Offrcrr

ichphonr numberotAuthor'ucd Offlcer:

itsdy Arca Code o, Reponiog Carrler: Fllim Due oatc for this rom:
Pcrcnr wlllfulh o.Unt t ltc tt.kmlnE on tilt fom an b. putrl*Ed by fioe or forfeltuE !rde, tho Communlc.tbnr Act of 193r, 47 U.s.C Sg 502. 503{bt, or finr or arnprtorment

ord.r ltth l8 of the Unihd St tcr Codq, l0 U,s.C. 5 1001.
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ReceNed & ln8Beoted '"""

CI0T ? 4 [CI{3

thls d.b rca.
<)35> ConbctTGtephonrNumblr-NumberotrcrsnHentllt.dlndat llre<O3o> 605-96{-2600 

.
<139> Cont ctEmlllMdG$.EmailAddro$ofpeBondcntlftldlndablinc<O3o> eonatel.koEanecrcrk.con

TO 8E COMPTSTED BYTHE REPORNilG CARRIER, IF AN AGENT IS FItlNG AI{NUAT REPORTS ON THE CARRTER'S BEHAI.F!

c€rtlflcation of offlcer to Authorhe an Agent to Flle Annual Repons for CAF or lt Reclplents on Behalf of Reporting Garrlcr

Ity rhtt lNlma of Agu*
ccrtty that I m ln oltlcer ot tha Epotdng Grrriqc my mspsroitttttct tnctudo rn8urlne thr tGcuncy of lha .nnull datr rcportog Equlmsnts providcd to tho .uthorlrodi; .nd, to thc brd ot my krcwl.dgr, lh3 nport3 rnd d.tr prcvtd.d io OE ruthorlz€d alent ts accumta.

[.mofRcpordo8c.rricr CIIEYETNE ntrvEP. sIolrx
;l8mturcof Arthorlred Oflrefi CERTIPIED OULME
,rlntednam!ofAuthorindOfficln ilon. Tho6pson

fithqpsltbnotAqlltgrlrcdOffE"r ceGral !t nage!

''Qhphm numbrt of AuthorEcd ofllcar: 5o5 - 964 -2600

iurdyArc.C,gCeofBcporti.Ecarrler: 3916{? FrlMDx.hr.f^,}ht.h,h.,^/r./r^r:
PG@n'wlllfutlyh.i,r8l..kG't.t"oot!ootibformenbGPIt86tdbyin.o'ior,.lfurcundsth!6omou,tIotlon"*or,,.ffi

und.. IIrh tt o, th! Unh.d Sa.t6 codc, t8 U.S,c' O tqrf,

TO BE COMPTETED BY THE AUTHORIZED AGEI{T:

certlfkatlon of Agent Authorized to Flle Annual Repons for cAF or Lt Beclplents on Behalf of Reportlng crrrter

, .s .tcrt lbr t'|e repordnB Bnle.. c€nlfi dr"t t ., 
"uUr-fte drta nrottcd hlteln brsrd on datr PEvldrd by thc rcpordng entcq .n4 to dla blst of my knmle dge, tlre tntgnrdon Eported h€reln b acodta

YlmC Ot Reporlln8carler CHSYENE RMR SIOUX

{amaofAuthdhedAgentsEmohvccofAeant: Jeaifer HaGnock

;lsnstureotAuthorircdAgantorEmployceotAgcnt CER1IFIED o$LffE Datc. tol09/2ol
'.lfited mma ofAuthor,pd A8ent or Employrc otAEeoB irentler ltasnock

frtb or podtbn ofAuthorircd Ag€nt s Employee ofAgctrt cotrsult.nt
f€hphone trumb€r of Authorlrcd Agcrt or Emplofce of Ag?ot: 2s 3 - 565 - ?O ?O

iildy &r. Code ofneportlna Crnler: 3 916{7
l,

r l8 of thc Urit.d Srrtc dq lt U.S.C 6 tOOt.

10NqnO13
PaBe 13


